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Carrie Moran is a Regional Campus Librarian at the Valencia Osceola campus. Her areas of interest include information literacy,
instructional design, emerging technologies, and user centered design. She earned her MLIS degree with a concentration in Digital
Libraries from Drexel University in June 2011. Prior to coming to UCF she worked as a Reference/Instruction Librarian at Cleveland
Community College in Shelby, NC and as a Crisis Coordinator for a domestic violence resource center in Bel Air, MD. Carrie is an avid
reader and claims to have read more than 80 books in 2013 alone. She also completed her rst half marathon last year, and maintains a
blog called “Girl in Half (http://girlinhalf.blogspot.com/)” about her 170+ weight loss journey.
By Carrie Moran
Academic librarians are uniquely situated within their institutions, and as a result have a more holistic view of the academic
landscape. We are often embedded within the academic lives of students and faculty across disciplines. This is an advantage
because it allows for a diversity of experiences, but can be challenging because we have less opportunity to build relationships with
students the way traditional faculty does.
Not knowing how or where I will interact with students has inspired me to develop a personal ethos and view of what I can
contribute to the learning experience. The central focus of my personal ethos of librarianship is that my role is to educate others on
the information landscape. This includes discussions on curiosity, the power of authority, engaging in scholarly dialogues, and
clearly elucidating one’s information needs. I accept that students start with Google because it’s familiar and semi-reliable. I want
to motivate them to go past Google because they recognize that there are deeper layers of information to be found.
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The development of this ethos is continual and nourished by the work I do in the library, and the personal learning and exploration
I do outside the library realm. I don’t yet have my ethos distilled into a concise form, and I don’t know that I ever will. When I work
with a class, I can work that ethos into what I teach. If a student reaches out at the reference desk, I can make it part of the journey
we take toward lling their information need. If I am embedded in an online class, I can grade, share, and respond in a way that
reinforces my worldview.
Similarly, I can bring that view to conversations with faculty. These conversations are an essential part of the work I do. The
academic world has been altered by the rapid advances in technology in the last twenty years. We are still in a reactionary mode,
still trying to piece together how to make the best possible use of these technologies in higher education. Libraries in particular
have struggled with this change due to the proliferation of fast, free, and easy information accessible anywhere there’s a cellular or
Wi-Fi network.
I am early in my library career and am lucky to both remember the world before the Internet and have been exposed to it while in
elementary school. This timing leaves me uniquely suited to bridge the gap between the old guard in higher education and the new
generation of students. I realized within my rst year of working as a librarian that I had to move beyond teaching students the
mechanics of information seeking to a role where I teach them the ethics of information use. Our world is changing too rapidly for
me to worry about how they get access to the peer reviewed journal in late 2013. Today, it would likely be through a database or
Google Scholar, in two years it might be through their Google Glasses.
I have been engaged in a MOOC (Massive Open Online Course) since early September called “The Hyperlinked Library”, offered by
San José State University’s School of Library and Information Science. My goal for this experience was twofold: to engage in
professional development in a networked way, and to learn more about MOOCs and their place in the higher education landscape.
I’ve participated in two other MOOCs, and this one has proved to be the most inspiring and engaging thus far.
I began working at UCF in May 2013, and, as I acclimate to this institution, I’ve kept a desire to do a research project in the back of
my mind. I didn’t want to force anything and was waiting for inspiration to strike. My work in the MOOC provided the spark I
needed to formulate an idea. The concept behind San José State University’s MOOC is building hyperlinked libraries, and more
speci cally making use of the technologies and systems familiar to our users to enhance the services provided by the library. It is
essential to connect with users in a way that is comfortable, convenient, and familiar to them. As a new member of the UCF Library
team at a Regional Campus, I knew the only way to determine which technologies and systems were in use was to study them.
I have been studying these systems and technologies informally since I began my work. I immediately sought an account and
course in Webcourses so that I could understand how our faculty and students were using the space in their academic work. I’ve
explored how the many departments, divisions, campuses, and organizations are using social media. This exploration has already
been invaluable to my work, and has helped me to learn the campus culture; however, as a Regional Campus Librarian, my culture
also includes the students, faculty, and staff at Valencia College. The majority of students I interact with in my daily shifts at the
reference desk are Valencia College students. Many of them will eventually become UCF students, and I relish the opportunity to
work with them throughout their academic careers.
Our library at the Valencia Osceola campus is less than a year old and was designed to address the needs of students. One need is a
space to work collaboratively, with electronic devices, and without disrupting other students. This need is met by seven study
rooms that form the core of the library. They are completely glass-walled and each room has a at screen TV, table, chairs and
white boards. Students check out the rooms for two hour time periods, and are given the supplies they need to project their
electronic devices and use the whiteboards. I can easily observe what systems and technologies students are using in the context of
the physical library and have decided to use this access as the foundation of my research.
Our library at the Valencia Osceola campus is less than a year old and was designed to address the needs of students. One need is a
space to work collaboratively, with electronic devices, and without disrupting other students. This need is met by seven study
rooms that form the core of the library. They are completely glass-walled and each room has a at screen TV, table, chairs and
white boards. Students check out the rooms for two hour time periods, and are given the supplies they need to project their
electronic devices and use the whiteboards. I can easily observe what systems and technologies students are using in the context of
the physical library and have decided to use this access as the foundation of my research.
Next, I want to ensure that any web-based materials I design can be viewed on the range of devices in use by students. If our
students are using iPads I know that I have to limit the use of ash based learning objects. Finally, I’d like to incorporate the skills
gained from using websites and programs into my library instructional activities. I currently do this by comparing tagging on
websites like Twitter and Instagram to subject headings in databases. I am hoping that other trends will emerge that I haven’t yet
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conceptualized. We cannot effectively reach our students until we have an understanding of the way they navigate their lives, and
begin to focus on the skills they will need to navigate the current and future information landscape.
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